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Good day,

Thank you for this information. Have you checked the following?:

1. While the globe is at the dump position please check to see if the Waste Port Guard handle is
interfering with the entrance lip of the flexible liner. If this appears to be the case then please
reposition the lip such that the channel at the base of the lip is fitted onto the hard plastic opening.

2. Let's also make certain the cat sensor is at the factory setting. Please remove the globe and waste
drawer and make certain the unit is off. You will see a black cover just inside the base. Remove it.
Make certain there is no debris on the safety line and then SNAP it a few times to make certain the
switch is not stuck. You will now be able to see a bolt that is coming out of a nut. This bolt should
show 1/4 inch above the nut. If it does not, then adjust the cat sensor by turning what we call the
foot/knob that is directly underneath the base until it is.

It is important to verify the switch for the safety and for the cat switch in this case. Especially the
safety line switch. If the unit thinks there is something stuck, it will stop with 3 lights flashing.

Please let us know if this helps.

Regards,

Julie
Technical Team - Équipe Technique
RobotShop inc.
Putting Robotics at Your Service!®
La Robotique à votre Service!®
Web: www.robotshop.com
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Ticket ID: CLM-761-83073
Department: Exchanges / Returns
Status: Answered

Sign in at the RobotShop Support Center to see your full support history.

Visitez le centre de support RobotShop pour voir votre historique de support complet.

Thanks for your trust in RobotShop!
Further your experience

Connect Your Robots
Reap the benefits
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